Namibia
Photo Safari
October 2019

Namibia Photographic Safari 2019

Cost: USD$5995
*Where prices are quoted in foreign currencies the final amount due in Australian Dollars will be determined by the rate of
exchange at the time the final balance is due.

Tour Itinerary
Day 1: Sossusvlei

2nd October 2019

Arrive in Windhoek International Airport (before noon). It is here you will meet your host
Bobby-Jo Vial and Sean Braine and begin your exciting photographic safari adventure.
We start the adventure with a 5-hour drive to Sossusvlei where we will spend our first night in
quality dune lodging.
Lunch & dinner is included
NB: We suggest you arrive in Windhoek a full day earlier if you would like to work on basic photography skills with
Bobby-Jo. Accommodation and meals for this day is not included in the tour price but can be arranged.

Day 2: Sossusvlei

3rd October 2019

A pre-dawn start is essential this morning, as you want to catch the soft light of the sunrise
on the desert. After passing through Sesriem, the gateway to the dunes, you head into the
heart of the dune field, reaching Sossusvlei on foot, trekking the last 2 km through the
dunes. Landscape photo opportunities abound in the cool of the morning, with dawn’s soft
light first illuminating the dunes from crest down the back slope, then blazing orange
everywhere, creating a powerful contrasting vista across the whole desert. Ancient mineral
pans, stunted camel thorn trees and the chance of seeing Gemsbok or Ostrich make it
perfect for a photographic lesson.
Sossusvlei is a salt and clay pan surrounded by high red dunes, these sand dunes are often
referred to as the highest dunes in the world. Located in the Namib Naukluft park, the
largest conservation area in Africa, and fourth largest in the world.
The best time to view Sossusvlei is close to sunrise and sunset, the colours are strong and
constantly changing, allowing for wonderful photographic opportunities. The midday heat is
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intense and best spent in the shade.

Close to Sossusvlei, Deadvlei is a clay pan characterized by dark, dead camel thorn trees
contrasted against the white pan floor. The pan was formed when the Tsauchab River
flooded and the abundance of water allowed camel thorn trees to grow. However, the climate
changed and the sand dunes encroached on the pan, blocking the river from reaching the
area. The trees are estimated to be approximately 900 years old, however they have not
decomposed due to the dry climate.
Deadvlei is a paradise for photographers as the contrast between the pitch-black trees and
bleached-white pans, and the rusty-red dunes and deep blue sky make for incredible
images. Deadvlei is at least 1km walk from the parking lot so be sure to take drinking water
with you.
Overnight at our quality dune lodging.
All meals included.
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Day 3: Swakopmund

4th October 2019

Today we will travel towards the coastal town of Swakopmund via the Gaub and Kuiseb
Canyons, where the cold Benguela current from the Atlantic Ocean brings in dense coastal
fogs.
Stop at the lagoon in Walvis Bay to photograph the flamingos. Walvis Bay is synonymous
with flamingos and a trip to the area would not be complete without some time spent in the
company of these otherworldly-feathered beauties. Their long legs create a fuchsia forest
on the lagoon front at Walvis Bay and coupled with their bizarrely long necks which they twist
in bone-breaking fashion, their knees that bend the wrong way and the luminous colours
that line their wings, they are some of the strangest and most gorgeous birds to look at.

Swakopmund is a popular seaside resort because of its old-world charm and relaxed
atmosphere. Swakopmund exudes romance and history, which makes it a rich cultural melting
pot of old and new. The town is an eclectic mixture of Bohemian and Bavaria which make it

home to artists, hippies, strait-laced descendants of German settlers, stately Herero women
in Victorian dresses, and hardworking miners, game rangers, safari operators and fishermen.
Overnight at our quality hotel accommodation in Swakopmund.
All meals included.
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Day 4: Swakopmund

5th October 2019

Today we get to partake on an Eco Dune Tour and Sandwich Harbour Tour.
The Eco Dune Tour takes place along the eastern part of the major dune belt, which lies

between Walvis Bay and Swakopmund. Here the ecology of the dunes is concentrated on
explaining the evolutionary aspects and the uniqueness of these adaptations. The theory
part is dealt with in an informal way and the various desert-adapted creatures are then
searched for and the various interesting adaptations are pointed out to you. The main
animals looked for are the Namib Sand diving Lizard, Web-footed Gecko, Namaqua
Chameleon, Peringuey’s Adder (Sidewinder), Namib Sand Snake, Namib thick-tailed

Scorpion, the fog basking Tenebrionid Beetle and several other insects only found along the
dune belt.

A brief description of the minerals found in the dunes is also explained as well as the
formation of the dunes and the importance of the coastal fog to all the living organisms and
vegetation found along the dunes.
One of Namibia’s most magical places is undoubtedly Sandwich Harbour, a saltwater lagoon
surrounded by extensive mud flats and reed-lined pools fed by freshwater springs.

Sandwich is one of Southern Africa’s most important wetland areas, providing refuge to
thousands of birds, including pelicans and flamingos, at any one given time, and giving shelter
to countless thousands of migrants every year. It is also an important breeding ground for
several fish species. Situated some 48 kilometres south of Walvis Bay at the foot of massive
ivory-coloured dunes, Sandwich Harbour is much sought after by photographers and artists
for its singular beauty and grandeur. Its inaccessibility – it can be reached only by four-

wheel- drive vehicle – enhances its allure and mystique. This is augmented by the legend that
buried in the sands above the high-water mark are the remains of a ship that carried in its
hold a rich cargo of gold, precious stones and ivory. Over the years these treasures have
been sought by fortune hunters and adventurers, but no traces of the ship or its cargo have
ever been found.
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Overnight at our quality hotel.
All meals are included throughout.

Day 5: Damaraland

6th October 2019

Early departure through Skeleton Coast to visit the Cape Cross Seal Colony, we will also

visit the world heritage rock engravings at Twyfelfontein. TheTwyfelfontein Conservancy in
the Damaraland area of Namibia is renowned for its geology and unusual rock formations.
The aim is to get them in the afternoon light and continue to our quality camp, which is a
photographer’s dream.
Overnight at our quality camp
All meals are included throughout.
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Day 6: Damaraland

7th October 2019

You will spend today on morning and afternoon game drives looking for desert adapted
elephants and other wildlife such as Springbok, Oryx, Ostrich, Jackal, etc.
Overnight at our quality camp
All meals are included.

Day 7& 8: Kaokoland

8th & 9th October 2019

Kaokoland is one of the last remaining wilderness areas in Southern Africa. It is a world of
incredible mountain scenery, a refuge for the rare desert dwelling elephant, black rhino and
giraffe and the home of the Himba people. Although it is harsh and offers little respite at
midday, the rugged landscape is especially attractive during the early morning and late

afternoon when it is transformed into softly glowing pastel shades. The topography in the
south of the area is characterised by rugged mountains, which are dissected by numerous
watercourses, but north of the Hoarusib River the scenery is dominated by tabletop
koppies. Still further north, the Otjihipa Mountains rise abruptly above the Namib floor to
form the eastern boundary of the Marienfluss, while the west of the valley is defined by the
Hartmann Mountains. The Marienfluss valley is very scenic and relatively greener than the
Hartmann's valley. Hartmann's valley is closer to the Atlantic and yet much more arid.
However, it does have a strange atmosphere when the sea mists drift inland.
Overnight at our quality lodge.
All meals are included.
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Day 9 & 10: Etosha

10th & 11th October 2019

Etosha National Park is one of Southern Africa's finest and most important Game Reserves.
It was declared a National Park in 1907 and covering an area of 22 270 square km, it is home
to 114 mammal species, 340 bird species, 110 reptile species, 16 amphibian species and,
surprisingly, one species of fish.
Etosha, meaning "Great White Place", is dominated by a massive mineral pan. The pan is
part of the Kalahari Basin, the floor of which was formed around 1000 million years ago. The
Etosha Pan covers around 25% of the National Park. The pan was originally a lake fed by the
Kunene River. However, the course of the river changed thousands of years ago and the

lake dried up. The pan now is a large dusty depression of salt and dusty clay, which fills only
if the rains are heavy and even then, only holds water for a short time. This temporary water
in the Etosha Pan attracts thousands of wading birds including impressive flocks of
flamingos. The perennial springs along the edges of the Etosha Pan draw large
concentrations of wildlife and birds.
The game viewing in Etosha National Park is excellent and visitors to Etosha Game Reserve

can expect to see many antelope species, elephant, giraffe, rhino and lions. More fortunate
visitors will see leopard and cheetah. There is a network of roads linking the five camps and
subsidiary roads lead to various waterholes.
Overnight at National Parks Lodging.
All meals are included.
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Day 11, 12 & 13: Etosha

12th, 13th &14th October 2019

You will spend the next 3 days on morning and afternoon game drives looking for Etosha’s
famous wildlife such as elephant, giraffe, lion, black rhino and many other species.
Overnight at National Parks Lodging.
All meals are included.

Day 14: Windhoek

15th October 2019

Today we will make our way back to Windhoek.
Overnight at our quality hotel.
All meals are included

Day 15: Windhoek

16th October 2019

After breakfast your guides will drop you off at the airport for your onward journey home.
Breakfast included
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Cost Includes

Cost Excludes

Airport transfer (on 1st October)

International flights and visas

Accommodation and meals as specified

Guide and lodge staff tips

Photographic guidance from

Drinks

Park Fees and Government taxes where

Medical evacuation or

Specified

travel insurance

Travel in custom 4x4 Safari vehicle

Items of a personal nature

Game drives & wildlife activities

Laundry

Bottled Water whilst travelling

Optional activities TBA

Bobby Jo Vial

Booking Information
To book on this exciting safari please fill in the booking form at the end of this itinerary
document and forward back to us.
Please take the time to read and understand all the tour terms and conditions featured at
the end of this document.
In order to confirm a booking a 30% non-refundable deposit is also required. The final
balance payment is then due 90 days prior to the safari start date. For gorilla trekking
permits, 100% payment is due immediately.
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Cancellations
In the event that you may have to cancel your safari booking then this cancellation notice will
need to be made in writing and
•

For cancellations made more than 90 days prior to start date: 30% cancellation penalty will
apply (i.e. full deposit).

•

For cancellation made less than 90 days prior to departure date: 100% cancellation penalty
will apply (i.e. the full booking cost).

Why is your deposit non-refundable?
Sometimes things just don’t work out for whatever reason. Plans made this year may need to
be changed for medical or personal reasons. However, as soon as you confirm your place on
a Duma Safaris tour with your 30% deposit amount these funds are immediately distributed
amongst the many lodges, camps & suppliers that are used to make up a successful and
memorable safari. It locks in the required services for particular dates often in peak season
that the camps or suppliers cannot then offer to other travellers. Your decision to change
your plans might be made months out from the start and often travellers will question – Why
can’t you just get someone else to take my spot? It is a valid question but sometimes not that
easy. The moment we secure those services we are locked in for the safari arrangements for
our whole group. Permits & park passes are issued and if we are unable to find other
travellers to fill a cancelled spot then Duma Safaris is left with paid services and no one to fill
them. Additional marketing and promotion expenses are also incurred trying to find other
interested travellers.
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Travel Insurance
For every traveller that participates in any Duma Safaris experience it is a non- negotiable
requirement that they purchase and carry a comprehensive travel insurance policy.
It is advised this policy is taken out at the time of paying your deposit to cover you for any
unfortunate or unforeseen events either before or during the tour that may affect your
plans and therefore could possibly cover cancellation costs incurred.
As outlined in Why is your deposit non-refundable? the 30% deposit required to secure your
place on a specific safari is non-refundable. If your plans have to be cancelled due to a
medical issue or personal reason that is covered under your travel insurance policy then a
claim can be made via your travel insurance provider and they will assess whether you qualify
for a refund through your travel insurance policy.
Please note that travel insurance policies do not process claims or issue refunds should a
traveller change their mind or just want to change their plans.
Duma Safaris will not be liable for any costs resulting from any traveller’s failure to purchase
sufficient travel insurance and all travellers participating in any tour are required to sign the
booking form at the end of this document containing our full terms and conditions.

Vaccinations
Duma Safaris also recommends visiting your personal GP or travel vaccination service as
soon as booking your safari to discuss your personal requirements that may be required in
the form of injections or medications whilst travelling in Africa. Vaccinations and medications
will vary from person to person and only your GP or medical service can provide up to date
and accurate information for your specific needs. Included in these discussions should be
topics such as but not limited to Malaria, Yellow Fever & Hepatitis etc.
Duma Safaris Pty. Ltd.
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About Duma Safaris
Duma Safaris has been created by Bobby-Jo Vial & Bradd Johnston who are both
incredibly passionate about Africa and its wildlife.
Both have been travelling to and hosting safaris in Africa for over a decade and in the
process, have developed a network of contacts and relationships with camps, safari guides
and local safari operators which allow us to organise your safari with trusted and reliable
local operators.
Duma Safaris has been developed to deliver value-based wildlife photography safaris to
some of the most amazing wildlife habitats left in Africa with a genuine focus on quality and
providing all guests a real value for money experience.
Many of our tours will make a genuine difference to wildlife conservation by visiting specific
projects and providing guests with a unique insight into on-the-ground projects and raising
the funds necessary to continue this important work.
For more information on Duma Safaris please visit our website.
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Meet Your Duma Safaris Hosts
Bobby-Jo is incredibly passionate about Africa and its wildlife.
Her professional and talented works have inspired many people to take an interest in wildlife
and conservation and her laid- back approach and bubbly personality see many people
loving to travel with her and rebooking time and again on her next safari adventure.
Her images have featured in publications around the globe including Sydney Morning
Herald, The Age, The Daily Telegraph, The Guardian, The Times, The New York Post,
Huffington Post, Paris Match, Hello Magazine and Africa Geographic.
A recent publication of her own titled Reflections of Elephants was released by Melbourne
Books in August 2016 coinciding with World Elephant Day. This book features many of her
favourite elephant images and raises funds for the protection of some of the last Tuskers of
Africa via her work as part of The Askari Project.
Sean Braine, after completing his studies worked as a fly-fishing and bird guide at a lodge
on the Zambezi River in the eastern Caprivi. He was then promoted and was transferred to a
lodge on the Kwando River where he managed the lodge for three years. From here, Sean
led specialized birding trips as well as doing guided walks with big game. He has also done
specialized birding tours for Birding Holidays in the Caprivi and Botswana, the area in which
he has developed a thorough understanding of the environment and especially the diverse
bird life as well as wildlife of this region.
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Tour Booking Form
Our Details:
Your Details:

Duma Safaris Pty Ltd (ABN 89 614 116 666)
Name :

Date:

Email :
Mobile :
Tour and payment details
Services

Namibia Photo Safari – Namibia – October 2019
As outlined in Namibia Photographic Safari – October 2019 Tour
Itinerary

Exclusions

International flights and visas, Guide and lodge staff tips, Drinks, Laundry,
Medical evacuation or travel insurance, Any items of a personal nature,
Optional activities (TBA)

Departure Date

2nd October 2019

End Date

16th October 2019

Tour Cost

USD $5995
* For itineraries quoted in Foreign Currencies including USD$ the final balance payable
will be calculated using the most current exchange rate at the time of payment for the
total tour cost minus the Deposit already paid.

Deposit Required

USD $1740 (AUD$2500) non-refundable, payable on signing this booking
form

Final Balance Required

2nd July 2019

Payment Method

By bank transfer into Duma Safaris account as follows:
Account Name: Duma Safaris Pty Ltd
Bank: National Australia Bank
Account Number: 905371252
BSB: 082 564
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Participant 1 details
Name
Address
Email
Date of birth
Passport Number
Passport Expiry
Emergency Contact Details
Dietary Requirements
Medical Conditions
Travel Insurance Details

Participant 2 details
Name
Address
Email
Date of birth
Passport Number
Passport Expiry
Emergency Contact Details
Dietary Requirements
Medical Conditions
Travel Insurance Details
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Participant 3 details - Children / Minors
Name
Name of Parent / Guardian
Address
Email
Date of birth
Passport Number
Passport Expiry
Emergency Contact Details
Dietary Requirements
Medical Conditions
Travel Insurance Details
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The Terms and Conditions attached are incorporated into this Agreement.

I have read and I accept the terms of this Booking Form and the Terms and Conditions attached.

Executed as an agreement by Participant 1:

Executed as an agreement by Participant 2:

.......................................................

.......................................................

Signature

Signature

.......................................................

.......................................................

Name

Name

.......................................................

.......................................................

Date

Date

Executed as an agreement for and on behalf of Duma Safaris Pty
Ltd (ABN 89 614 116 666):

.......................................................
Signature

.......................................................
Date
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Executed as an agreement by Participant 3 Children / Minors:

.......................................................
Signature of parent/guardian

.......................................................
Name

.......................................................
Date

Executed as an agreement for and on behalf of Duma Safaris Pty
Ltd (ABN 89 614 116 666):

.......................................................
Signature

.......................................................
Date
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Tour Terms & Conditions
1.
1.1

1.2
1.3

1.4
2.
2.1
2.2
2.3

2.4
2.5
2.6
2.7
2.8

2.9
2.10
2.11
2.12

3.
3.1

ACCEPTANCE
These Terms are between Duma Safaris Pty Ltd (ABN 89 614 116 666), its successors and assignees
(referred to as “we”, “us” or “our”) and you, the person, organisation or entity described in the Booking
Form (referred to as “you” or “your”), and collectively the Parties. These Terms apply to all Services
provided by us to you.
You have requested the Services set out in the attached Booking Form. You accept the Booking Form
and these Terms by signing and returning the Booking Form.
You agree that these Terms form the agreement under which we will supply Services to you. Please
read these Terms carefully. Please contact us if you have any questions using the contact details at the
end of these Terms. Purchasing Services from us indicates that you have had sufficient opportunity to
read these Terms and contact us if needed, that you have read, accepted and will comply with these
Terms, and that you are 18 years or older, or have the consent of a legal guardian who is 18 years or
older. You must not order or use the Services if you are under 18 years of age or do not have the
consent of a legal guardian who is 18 years or older. If you do not agree to these Terms, you must not
use or purchase our Services from us.
We will not commence performing the Services until you have paid the Deposit or first instalment of
our Fees.
SERVICES
We agree to perform the Services with due care and skill.
We reserve the right to refuse any request that we deem inappropriate, unreasonable or illegal.
You acknowledge that Exclusions do not form part of the Services and we will not provide them. It is
your responsibility to make separate arrangements for Exclusions, including international flights, and
you acknowledge that we may not be able to provide Services to you if you have not made
arrangements for Exclusions.
If we are unable to provide Services to you because you have not made arrangements for Exclusions we
may cancel the Services and you will not be entitled to a refund of any Fees.
We may provide the Services to you using our employees, contractors and third party providers, and
they are included in these Terms.
Third parties who are not our employees or our direct contractors will be your responsibility. We are
not responsible for the services provided by those third parties.
Third party providers may require you to sign a waiver of responsibility or liability or other similar
document before they provide Services to you. If you chose not to sign any such document we may not
be able to provide Services to you and you will not receive any refund of any Fees as a result.
You acknowledge that a safari experience can be affected by many factors beyond our control,
including but not limited to weather and local conditions, and you acknowledge that we cannot and do
not provide any form of guarantee or promise that you will see any particular animal through our
Services.
If you request a Variation, we have discretion as to whether we perform this work for you and whether
an adjustment to the Fee may be required in respect of the same. If we are unable to accommodate the
Variation, we may request that we be paid for Services performed to date and terminate these Terms.
If we agree to perform a Variation, then we will inform you of any Variation Fee. You must pay the
Variation Fee before we commence work on the Variation. We will invoice you accordingly for the
Variation.
For the avoidance of doubt, requesting any changes to the participant details set out in the Booking
Form constitutes a Variation and is likely to result in a Variation Fee.
We reserve the right to make changes to the Services, including camps, lodges and third party services,
if we are unable to provide them as set out in the Booking Form, itinerary or elsewhere. If we make
changes to Services we will make all reasonable efforts to discuss these with you.
PRICE, INVOICING AND PAYMENT
You agree to pay us the Price, using the Payment Method, as set out in the Booking Form including any
Deposit. All amounts include Australian GST (where applicable).
Duma Safaris Pty. Ltd.
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3.2
3.3
3.4
3.5
3.6
3.7

4.
4.1
4.2

4.3

5.
5.1
5.2

5.3

The Price and Services can be varied by written agreement between us, including by email.
You agree to pay our invoices by the payment date set out on the invoice. If an invoice is unpaid after
the payment date, we may cease to provide the Services to you until we receive payment of the invoice.
You agree to pay us the Price in full at least 90 days before the Departure Date. If you do not pay us the
Price in full at least 90 days before the Departure Date we reserve the right not to provide the Services
and may not refund any Deposit paid.
If invoices are unpaid after the payment date, we have the right to engage debt collection services for
the collection of unpaid and undisputed debts, and the right to commence legal proceedings for any
outstanding amounts owed to us.
We reserve the right to report bad debts to independent credit data agencies.
Fees are an estimate only, you acknowledge that the final Fees may be more or less than the estimated
amounts as a result of changes to third party costs including domestic flights, airport taxes or park fees
or to exchange rates. We will endeavour to inform you of any material variation as it becomes
apparent.
YOUR OBLIGATIONS AND WARRANTIES
You warrant that you will not employ, canvass, solicit, entice, induce or attempt to employ any
employee or contractor that was employed by or contracted to us during the time that we provided
Services to you or during the 12 month period prior to that time.
You warrant that throughout the term of these Terms that:
(a) there are no legal restrictions preventing you from agreeing to these Terms;
(b) you will cooperate with us, and provide us with information that is reasonably necessary to enable
us to perform the Services, as requested by us from time to time, and comply with these requests
in a timely manner;
(c) you will follow our safety instructions and those of our employees, contractors, agents and third
party providers at all times;
(d) the information you provide to us is true, correct and complete;
(e) you will not infringe any third party rights in working with us and receiving the Services;
(f) you will inform us if you have reasonable concerns relating to our provision of Services under these
Terms, with the aim that we and you will use all reasonable efforts to resolve your concerns;
(g) you are responsible for obtaining any consents, licences and permissions from other parties
necessary for the Services to be provided, at your cost, and for providing us with the necessary
consents, licences and permissions;
(h) you hold travel insurance that specifically covers the countries and activities in the Services and will
provide evidence of such insurance to us if we request it; and
(i) you consent to the use of your personal information in relation to the Services.
You are expected to conduct yourself in an orderly and acceptable manner and not to disrupt the
enjoyment of other guests. If in our opinion or in the opinion of any hotel manager or any other person
in authority, your behaviour or that of any member of your party is causing or is likely to cause distress,
danger or annoyance to any of our other guests or any third party or damage to property, or to cause a
delay or diversion to transportation, we reserve the right to terminate your booking arrangements with
us immediately. In the event of such termination our liability to you will cease, you will be required to
leave your accommodation or other service immediately and we will have no further obligations to you.
PASSPORTS, VISAS AND HEALTH
You are responsible for arranging your own passport, visa and health requirements including
vaccinations.
Visa requirements can and do change and we recommend that you recheck the visa requirements for
your destination prior to travel. If you are not travelling on an Australian passport, a returning resident
visa may be required for re-entry into Australia. It is your responsibility to obtain this. Please also note
that some countries require a specific visa type for persons who have had a previous criminal
conviction. If you require further information about this, please contact the relevant foreign embassy
for further information.
Some countries require that your passport be valid for 6 months beyond the date of your intended stay
in the country and you must ensure that your passport is still current for travel. Please also check that
the photo page of your passport is not frayed or lifting as you may also be turned away at check-in.
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Furthermore, a “machine readable” passport may be required and you should contact the relevant
foreign embassy for clarification.
The name on the airline ticket must be identical to your passport and you are responsible for ensuring
that this is the case at the time that you make a booking.
You should see a travel doctor regarding the vaccinations required for your travel. You should also
speak with the relevant foreign embassies, as some countries require that travellers be vaccinated
against specific diseases.
The Australian Department of Foreign Affairs and Trade (DFAT) provides a travel advisory service and
advises Australian travellers on security risks in a number of countries. Please contact DFAT to avail
yourself of the travel advisories prior to departure. Please refer to this guide at:
www.smartraveller.gov.au.
We do not accept any responsibility or liability if you cannot travel, or incur any other loss because you
have not complied with any passport, visa, immigration requirements or health formalities.
You agree to reimburse us in relation to any fines or other losses which we incur as a result of your
failure to comply with any passport, visa, immigration requirements or health formalities.
OUR INTELLECTUAL PROPERTY
The Materials contain material which is owned by or licensed to us and is protected by Australian and
international laws. We own the Intellectual Property rights in the Materials including but not limited to
copyright which subsists in all creative and literary works incorporated into our Materials.
You agree that, as between you and us, we own all Intellectual Property rights in our Materials, and that
nothing in these Terms constitutes a transfer of any Intellectual Property rights in our Materials, except
as stated in these Terms or with our written permission.
Your use of our Materials does not grant you a licence, or act as a right to use any Intellectual Property
in the Materials, whether registered or unregistered, except as stated in these Terms or with our
written permission.
You must not breach our Intellectual Property rights by, including but not limited to:
(a) altering or modifying any of the Materials;
(b) creating derivative works from the Materials; or
(c) using our Materials for commercial purposes such as onsale to third parties.
CONFIDENTIAL INFORMATION
We, including our employees and contractors, agree not to disclose your Confidential Information to
any third party (other than where necessary, to third party suppliers, or as required by law); to use all
reasonable endeavours to protect Confidential Information from any unauthorised disclosure; only to
use the Confidential Information for the purpose for which it was disclosed by you and ancillary
business purposes, and not for any other purpose.
You, including your employees and contractors, agree not to disclose our Confidential Information to
any third party; to use all reasonable endeavours to protect Confidential Information from any
unauthorised disclosure; and only to use the Confidential Information for the purpose for which it was
disclosed or provided by us to you, and not for any other purpose.
These obligations do not apply to Confidential Information that:
(a) is authorised to be disclosed;
(b) is in the public domain and/or is no longer confidential, except as a result of breach of these Terms;
(c) is received from a third party, except where there has been a breach of confidence; or
(d) must be disclosed by law or by a regulatory authority including under subpoena.
This clause will survive the termination of these Terms.
FEEDBACK AND DISPUTE RESOLUTION
Your feedback is important to us. We seek to resolve your concerns quickly and effectively. If you have
any feedback or questions about the Services, please contact us.
If there is a dispute between the Parties in relation to these Terms, the Parties agree to the following
dispute resolution procedure:
(a) The complainant must tell the respondent in writing, the nature of the dispute, what outcome the
complainant wants and what action the complainant thinks will settle the dispute. The Parties
agree to meet in good faith to seek to resolve the dispute by agreement between them at an initial
meeting.
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(b) If the Parties cannot agree how to resolve the dispute at that initial meeting, any Party may refer
the matter to a mediator. If the parties cannot agree on who the mediator should be, the
complainant will ask the Law Society of New South Wales to appoint a mediator. The mediator will
decide the time and place for mediation. The Parties must attend the mediation in good faith, to
seek to resolve the dispute.
Any attempts made by the Parties to resolve a dispute pursuant to this clause are without prejudice to
other rights or entitlements of the Parties under these Terms, by law or in equity.
TERM AND TERMINATION
This Agreement will begin when we sign the Booking Form and continue until the End Date, or the date
on which these Terms are terminated in accordance with this clause, if earlier.
Either Party may terminate these Terms, if there has been a material breach of these Terms, subject to
the dispute resolution procedure in these Terms.
If you cancel your booking more than 90 days prior to the Departure Date you acknowledge that the
Deposit may not be refundable to you. If you cancel your booking later than 90 days prior to the
Departure Date you acknowledge that any refund of the Price paid will be at our discretion and will
depend on our being able to recover out costs by filling your place.
If we need to cancel or vary the Services due to circumstances beyond our control you may be liable for
extra costs for the new arrangements made on your behalf including, but not limited to, travel and
alternative accommodation costs.
We may terminate these Terms immediately, at our sole discretion, if:
(a) we consider that a request for the Service is inappropriate, improper or unlawful;
(b) you fail to provide us with clear or timely instructions to enable us to provide the Services;
(c) we consider that our working relationship has broken down including a loss of confidence and
trust;
(d) for any other reason outside our control which has the effect of compromising our ability to
perform the work required within the required timeframe; or
(e) you fail to pay an invoice within 10 Business Days of the payment date as set out in the Invoice
Terms.
On termination of these Terms you agree to promptly return (where possible), or delete or destroy
(where not possible to return), our Confidential Information and Intellectual Property, and/or
documents containing or relating to our Confidential Information and Intellectual Property.
On completion of the Services, we will retain your documents (including copies) as required by law or
regulatory requirements. Your express or implied agreement to these Terms constitutes your authority
for us to retain or destroy documents in accordance with the statutory periods, or on termination of
these Terms.
The accrued rights, obligations and remedies of the Parties are not affected by the termination of these
Terms.
CONSUMER LAW, LIMITATION OF LIABILITY AND DISCLAIMERS
ACL: If you are a consumer as defined in the ACL, the following applies to you: You are entitled to a
replacement or refund for a major failure and for compensation for any other reasonably foreseeable
loss or damage. You are also entitled to have the services remedied if they are not rendered with due
care and skill or they are not fit for purpose and the failure does not amount to a major failure.
Delay: Where the provision of Services depends on your information or response, we have no liability
for a failure to perform the Services in the period set out in the Booking Form where it is affected by
your delay in response, or supply of incomplete or incorrect information.
Third party specialists: We may provide you with contact details of third party specialists. This is not a
recommendation by us for you to seek their advice or to use their services. We make no representation
or warranty about the third party advice or provision of services, and we disclaim all responsibility and
liability for the third party advice or provision of services, or failure to advise or provide services.
Warranties: To the extent permitted by law, we exclude all express and implied warranties
representations and guarantees and all material and work is provided to you without warranties,
representations and guarantees of any kind, either express or implied. We expressly exclude all
warranties including but not limited to implied warranties of merchantability and fitness for a particular
purpose.
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Liability Release: You acknowledge that travel as part of receiving the Services can be dangerous
including, but not limited to, hazards from travelling by any form of vehicle, accident or illness in
remote areas without access to medical facilities or evacuation, forces of nature, acts of God and civil
disturbance. You further acknowledge that animal encounters can be dangerous and can cause illness
and injury and in some cases death. You agree to release us and indemnify us against any Claims for all
losses or damages, personal injury or death you may incur whilst receiving the Services.
Liability: To the extent permitted by law, we exclude all liability for any Claims (whether direct, indirect,
incidental, special, consequential and/or incidental) for personal injury, death, loss of profits, revenue,
production, opportunity, access to markets, goodwill, reputation or any loss or damage relating to
business interruption or otherwise, suffered by you or made against you, arising out of or in connection
with your use of the Services, even if we were expressly advised of the likelihood of such loss or
damage.
Limitation: To the extent permitted by law our total liability arising out of or in connection with the
Services, however arising, including under contract, tort, including negligence, in equity, under statute
or otherwise, will not exceed the amount that you have paid to us for the Services or the amount
recovered or recoverable under our relevant insurance policies, whichever is the higher.
This clause will survive the termination of these Terms.
INDEMNITY
You are liable for and agree to indemnify, defend and hold us harmless for and against any and all
Claims, liabilities, suits, actions and expenses, including costs of litigation and reasonable legal costs,
resulting directly or indirectly from:
(a) any information provided by you that is not accurate, up to date or complete or is misleading or a
misrepresentation;
(b) any breach of these Terms by you;
(c) any misuse of the Services by you, your employees, contractors or agents; and
(d) your breach of any law or third party rights.
You agree to co-operate with us (at your own expense) in the handling of disputes, complaints,
investigations or litigation that arise as a result of your use of the Services including but not limited to
disputes, complaints, investigations or litigation that arises out of or relates to incorrect information
you have given us.
This clause will survive the termination of these Terms.
GENERAL
Privacy: We agree to comply with the legal requirements of the Australian Privacy Principles as set out
in the Privacy Act 1988 (Cth) and any other applicable legislation or privacy guidelines.
Publicity: You consent to us using your personal information, including your image, to advertise our
Services, including but not limited to mentioning you on our Site and in our promotional material.
Email: You acknowledge that we are able to send electronic mail to you and receive electronic mail
from you. You release us from any claim you may have as a result of any unauthorised copying,
recording, reading or interference with that document or information after transmission, for any delay
or non-delivery of any document or information and for any damage caused to your system or any files
by a transfer.
GST: If and when applicable, GST payable on the Services will be set out on our invoices. By accepting
these Terms, you agree to pay us an amount equivalent to the GST imposed on these charges.
Relationship of parties: These Terms are not intended to create a relationship between the parties of
partnership, joint venture, or employer-employee.
Assignment: These Terms are personal to the Parties. A Party must not assign or deal with the whole or
any part of its rights or obligations under these Terms without the prior written consent of the other
Party (such consent not to be unreasonably withheld).
Force Majeure: We will not be liable for any delay or failure to perform our obligations under these
Terms if such delay is due to any circumstance beyond our reasonable control. If we are delayed from
performing our obligations due to such a circumstance for a period of at least 2 months, we may
terminate our agreement with you by giving you 5 Business Days' notice in writing.
Notices: Any notice required or permitted to be given by either Party to the other under these Terms
will be in writing addressed to the relevant address in the Booking Form. Any notice may be sent by

Duma Safaris Pty. Ltd.
ABN: 89614116666
Website: www.dumasafaris.com.au
E-Mail: bobby-jo@dumasafaris.com.au / bradd@dumasafaris.com.au

24

standard post or email, and notice will be deemed to have been served on the expiry of 48 hours in the
case of post, or at the time of transmission in the case of transmission by email.
12.9 Jurisdiction & Applicable Law: These terms are governed by the laws of New South Wales and the
Commonwealth of Australia. Each Party irrevocably and unconditionally submits to the exclusive
jurisdiction of the courts operating in New South Wales.
12.10 Entire Agreement: These Terms and any document expressly referred to in them represent the entire
agreement between you and us and supersede any prior agreement, understanding or arrangement
between you and us, whether oral or in writing.
13.
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DEFINITIONS
ACL means the Australian Consumer Law.
Business Day means a day which is not a Saturday, Sunday or bank or public holiday in New South
Wales, Australia.
Departure Date is set out in the Booking Form.
Claim/Claims includes a claim, notice, demand, right, entitlement, action, proceeding, litigation,
prosecution, arbitration, investigation, judgment, award, damage, loss, cost, expense or liability
however arising, whether present, unascertained, immediate, future or contingent, whether based in
contract, tort or statute and whether involving a third party or a party to this Agreement or otherwise.
Confidential Information includes confidential information about you, your credit card or payment
details, and the business, structure, programs, processes, methods, operating procedures, activities,
products and services, trade secrets, know how, financial, accounting, marketing and technical
information, customer and supplier lists (including prospective customer and supplier information),
ideas, concepts, technology, and other information of either Party whether or not such information is
reduced to a tangible form or marked in writing as "confidential".
Departure Date is set out in the Booking Form.
Deposit is set out in the Booking Form.
End Date is set out in the Booking Form.
Exclusions are set out in the Booking Form.
Fees are set out in the Booking Form.
GST means GST as defined in the A New Tax System (Goods and Services Tax) Act 1999 (Cth) as
amended from time to time or any replacement or other relevant legislation and regulations.
Intellectual Property includes any and all present and future rights to intellectual and industrial
property throughout the world, and includes all copyright and analogous rights, all rights in relation to
inventions (including patent rights), patents, improvements, registered and unregistered trademarks,
designs, any corresponding property rights under the laws of any jurisdiction, discoveries, circuit
layouts, trade names, trade secrets, secret processes, know-how, concepts, ideas, information,
processes, data or formulae, business names, company names or internet domain names, and any
Confidential Information.
Invoice Terms is set out in the Booking Form.
Materials means work and materials that we provide to you in carrying out the Services.
Moral Rights means the right of attribution of authorship, the right not to have authorship falsely
attributed and the right of integrity of authorship, as defined in the Copyright Act 1968 (Cth).
Payment Method is set out in the Booking Form.
Price means the Fees for the Services that you have requested, including any Deposit.
Booking Form means the booking form to which these Terms are attached.
Services means the provision of safari tours and is set out in the Booking Form.
Site means our website at www.dumasafaris.com.au.
Terms means these terms and conditions.
Variation means amended or additional services, including but not limited to changes to the Booking
Form.
Variation Fee means the additional cost for a Variation.

Contact details:
Duma Safaris Pty Ltd (ABN 89 614 116 666)
www.dumasafaris.com.au
bobby-jo@dumasafaris.com.au
bradd@dumasafaris.com.au
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