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Southern Serengeti
Photographic Safari 2019

20™ February 8 2" March 2019

Cost : USD $5645 per person

*Where prices are quoted in foreign currencies the final amount due in Australian Dollars will be determined by the ratecbbage at

the time the final balance is due.

Tour Itinerary

Day 1:Kilimanjaro 20" February 2019

Arrive at Kilimanjaro International Airport. It is here you W meet your host BobbyJo Vial and

begin your exciting photographic safari adventure.

We start the adventure witradrivetoo u r  f i rqgsality campgcbhommaatior(twin share)

You will need tomake sure that your flight into Kilimanjaro (JRO) arrives before 16:00 as we haw8-hr drive to our
accommodationlf you cannot arrive before 16.00 weugigest that you arrive on the f9of February and stay

overnight in Arusha. We can providénformation on hotels to book.

Day 2: Photography Lessons 21° February 2019

Today we have a full day to relax and learn all about wildlife photography. We have dedicated this
day to start our photographic lessons. These early lessons will come in \eydy for when we
enter the Serengeti on our first drive. We will have the chance to photograph local wildlife and

also relax by the pool and enjoy our gorgeous surroundings.
Overnight in qualitycamp accommodation (twin share).

All meals are includedhroughout.

Duma Safaris Pty. Ltd.
ABN: 89614116666
Website: www.dumasafaris.com.au

E-mail: bobbyjo@dumasafaris.com.au / bradd@dumasafaris.com.au 2
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Day 3:Serengeti 22" February 2019

After an early breakfast,we wil make our way towards to the 8uthern Serengeti plainswith a

game drive efoute.

We will catch our first glimpse of the world famous Ngorongo@vater at our lunch spot and then
will spend the rest of the afternoon on a spectacular and unforgettable drive thghithe
Ngorongoro Conservation A rea which will lead us to the Serengeti National Park.

Overnight in quality tented campaccommodation (twi share)

All meals are included throughout.

Serengeti

The Maasai called the plains of Serengeti National Park "the place tere the land moves on
forever"- so prepare to be astonished by its vastness. And here, you can witness the famous
Serengeti annualmigration, the largest and longest overland migration on earth.

The Serengeti ecosystem is one of the oldest on earth. The essential features of climate,
vegetation and fauna have barely changed in the past million years. Early man himself made an
appearance inthe Olduvai Gorge about two million years ago. Some patterns of life, death,
adaptation and migration are as old as the hills themselves.

It is themigrationfor which the Serengeti is perhaps most famous. Over a milliordefieest and
about 200,000 zebraflows south from the northern hills to the southern plains for the short rains
every October and November, and then swirl west and north after the long ram#pril, May

and June.So, strong is the ancient instinct to move that no drought, gorge or crocodile infested
river can hold them back.

The wildebeest travel through a variety of parks, reserves and protected areas and through a

variety of habitat.

Duma Safaris Pty. Ltd.
ABN: 89614116666
Website: www.dumasafaris.com.au

E-mail: bobbyjo@dumasafaris.com.au / bradd@dumasafaris.com.au 3
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Day 4 : Central Serengeti 23" February 2019

We spend theday discovering the Gentral Serengeti. The Ser onera Valley is renowned for &
abundance of wildlife especially its resident lions and leopards. It is an absolute hotspot for
wildlife with itspermanent \ater source Areas that we may visit include Moru Kopjes & Gol

Kopjes which are both prime lion breeding habitat.
Today we will continueour photographic lessons and coaching.
Overnight in quality tented campaccommodation (twin share).

All meals are included throughout.

Day 5,6,7,8 Ndutu 24™, 25" 26™, 27™ February 2019

Today we move acoss to the Ndutu plains which aréocated in the Ngorongoro Conservation
Area. We spend the next fourdays on morning and afternoon game drives looking for incredible
wildlife opportunities. Photographic & image editing lessons will take place during the middle of the

day in the comfort of our lodge.
4 Nights are spent in quality lodge accommodation (twshare).

All meals are included throughout.

Duma Safaris Pty. Ltd.
ABN: 89614116666
Website: www.dumasafaris.com.au

E-mail: bobbyjo@dumasafaris.com.au / bradd@dumasafaris.com.au 4
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Ndutu & The Southern Serengeti Plains

Each year around the same time, thgreat circularwildebeest migration begins in

the Ngorongoro Conservation Area of the S outhern Serengeti in Tanzania. The initial phase
lasts from approximately January to March, when the calvirgpson beging a time when there is
plenty of rainripened grass available for the 260,000 zebra that precede 1.7 million wildebeest
and the following hundreds of thousands of other plamame

During February, the wildebeest spend their time on the shagrass plains of the Southern
Serengeti including Ndutu, grazing and giving birth to approximatéd0,000 calves within a 2 to

3-weekperiod. This birthing frenzy attracts the highest concentration of predators in the world.

Day 9: Ngorongoro Crater 28" February 2019

Today we travel to the world famous Ngorongoro Crater but not without one last morning game
drive on the Ndutu Plains.

We have lunch before heading tthe Ngorongoro Highlands where we will spend the next two
nightsright on the crater rim.

Overnight in quality lodge accommodatioon the rim of the Ngorongoro Craer (twin share).

All meals are included throughout.

Duma Safaris Pty. Ltd.
ABN: 89614116666
Website: www.dumasafaris.com.au

E-mail: bobbyjo@dumasafaris.com.au / bradd@dumasafaris.com.au 5
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Ngorongoro Crater

Approximately 2.5 million years ago, the Ngorongoro Crater was a ba volcanic mountain,
rivalingKilimanjaro in size. This changed when the top of the mountain collapsed in on itself,
creating the biggest volcanic caldera the world and an absolute oasfor wildlife!

The Crater is possiblythe best place imall of Tanzania to see the Big Five. A healthy
population of black rhim and some of the largest tuskeelephants left in the country. The crater
is also home to lions, leopards and hyena along with healthy herds of resident wildebeest, buffalo

and zebra. The crater also boasts over 400 species of bird.

Day 10: Ngorongoro Crater 1% March 2019

Today we will spend an unforgettablday on the floor of the Ngorongoro Crater. We will be
sed’, ching for the Crater ds f amolephants among many étheere s, bl
incredible species.

We will have a picnic breakfast and lunch aseenic spot inside the crater.
Overnight in quality lodge accommodation on the rim of the Ngorongoro Crater (twin share).

All meals are included throughout.

Duma Safaris Pty. Ltd.
ABN: 89614116666
Website: www.dumasafaris.com.au

E-mail: bobbyjo@dumasafaris.com.au / bradd@dumasafaris.com.au 6
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Day 11 : Kilimanjaro 2" March 2019
This morning after a delicious breakfast we make our way back down to Arusha where we will have

one last lunch together before being transferred to Kilimanjaro International Airport for your

departure flightand onward journey

Breakfast and Lunch isincluded.

End of Services.

Duma Safaris Pty. Ltd.
ABN: 89614116666
Website: www.dumasafaris.com.au

E-mail: bobbyjo@dumasafaris.com.au / bradd@dumasafaris.com.au 7
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Cost Includes Cost Excludes
Airport and road transfers International flights and visas
Accommodation and meals as specified Guide and lodge staff tips
Photographic workshops & seminars from Drinks
Bobby Jo Vial
Park Fees and Government taxes where Medical evacuation or
Specified travel insurance
Game drives & wildlife activities Items of a personal nature
Bottled Water whilst travelling Laundry

Maasai Village Visit USD $20

Booking Information

To book on this exciting safari please fill in the booking form at the end of this itinerary document

and forward back to us.

Please take the time to read and understand all the tour terms and conditions featured at the end

of this document.

In order to confirm a booking 80%non-refundable deposit is also required.
The final balance payment is then du@0 days prior to the safari start date.
For gorilla trekking permits100%payment is due immediately.

In the event that you may have to cadggur safari booking then this cancellation notice will need

to be made in writing and

For cancellationsmade more tha®0 days prior to start date: 30%cancellation penalty will apply

(i.e. full deposit).

For cancellationmade less than 90 daysrior to departure date:100%cancellation penalty will

apply (i.e. the full booking cost).

Duma Safaris Pty. Ltd.
ABN: 89614116666
Website: www.dumasafaris.com.au

E-mail: bobbyjo@dumasafaris.com.au / bradd@dumasafaris.com.au 8
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Cancellations

In the event that you may have to cancel your safari booking then this cancellation notice will need

to be made in writing and

1 For cancellationsmade moreghan 90 days prior to start date:30%cancellation penalty will
apply (i.e. full deposit).

1 For cancellationmade less than 90 daygrior to departure date:100%cancellation
penalty will apply (i.e. the full booking cost).

Why is your deposit nonrefundable?

Sometimes things just dondt work out for whateve
changed for medical or personal reasons. However, as soon as you confirm your place on a Duma

Safaris tour with your 30% deposit amount these funds are intisgely distributed amongst the

many lodges, camps & suppliers that are used to make up a successful and memorable safari. It

locks in the required services for particular dates often in peak season that the camps or suppliers

cannot then offer to other tavellers.

Your decision to change your plans might be made months out from the start and often travellers

will questoldWhy candt you just get someone el se to tak
sometimes not that easy. The moment we secure thosevices we are locked in for the safari

arrangements for our whole group. Permits & park passes are issued and if we are unable to find

other travellers to fill a cancelled spot then Duma Safaris is left with paid services and no one to

fill them. Additional marketing and promotion expenses are also incurred trying to find other

interested travellers.

Duma Safaris Pty. Ltd.
ABN: 89614116666
Website: www.dumasafaris.com.au

E-mail: bobbyjo@dumasafaris.com.au / bradd@dumasafaris.com.au 9
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Travel Insurance

For every traveller that participates in any Duma Safaris experience it is a raegotiable

requirement that they purchase and carry a comprehensive travel insurance policy.

It is advised this policy is taken out at the time of paying your deposit to coyeu for any
unfortunate or unforeseen events either before or during the tour that may affect your plans and

therefore could possibly cover cancellation costs incurred.

As outlined in Why is your deposit norrefundable?the 30% deposit required to seae your
place on a specific safari is nerefundable. If your plans have to be cancelled due to a medical
issue or personal reason that is covered under your travel insurance policy then a claim can be
made via your travel insurance provider and they agess whether you qualify for a refund

through your travel insurance policy.

Please note that travel insurance policies do not process claims or issue refunds should a traveller

change their mind or just want to change their plans.

Duma Safariswillnotbe | i abl e for any costs resulting from
sufficient travel insurance and all travellers participating in any tour are required to sign the

booking form at the end of this document containing our full terms and conditions.

Vaccinations

Duma Safaris also recommends visiting your personal GP or travel vaccination service as soon as
booking your safari to discuss your personal requirements that may be required in the form of
injections or medications whilst travellingAfrica. Vaccinations and medications will vary from
person to person and only your GP or medical service can provide up to date and accurate
information for your specific needs. Included in these discussions should be topics such as but not

limited to Malaria, Yellow Fever & Hepatitis etc.

Duma Safaris Pty. Ltd.
ABN: 89614116666
Website: www.dumasafaris.com.au

E-mail: bobbyjo@dumasafaris.com.au / bradd@dumasafaris.com.au 10
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About Duma Safaris

Duma Safaris has been created by Bobby-Jo Vial & Bradd Johnston who are both incredibly

passionate about Africa and its wildlife.

Both have been travelling to and hosting safaris in Africa for overdecade and in the process
have developed a network of contacts and relationships with camps, safari guides and local safari

operators, which allow us to organise your safari with trusted and reliable local operators.

Duma Safaris has been developed to delier value based wildlife photography safaris to some of
the most amazing wildlife habitats left in Africa with a genuine focus on quality and providing all

guests a real value for money experience.

Many of our tours will make a genuine difference to wilglconservation by visiting specific
projects and providing guests with a unique insight into-tire-ground projects and raising the

funds necessary to continue this important work.

This photographic safari runby your host Bobby Jo Vial promises some amazing wildlife
opportunities that will provide a memorable backdrop whilst learning the art of photography from a
very downto-earth and passionate photographer. Between morning and afternoon game drives,
you wil spend time with Bobby Jo Vial, developing your photography skills and learning some

helpful hints on how to get the best out of your images.

This tour is centred on providing a real value for money experience, staying at comfortable and
unigue camps & lodgewith other likeminded wildlife enthusiasts and you are almost guaranteed

to come home with some iconic African images that you will be proud of.

For more information on Duma Safaris please visit owrebsite

Duma Safaris Pty. Ltd.
ABN: 89614116666
Website: www.dumasafaris.com.au

E-mail: bobbyjo@dumasafaris.com.au / bradd@dumasafaris.com.au 11
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Duma Safaris Supporting Wildlife Conservation

Duma Safaris hasbeencreated by Bobby -Jo Vial & Bradd Johnston throughashared

passionfor African wildlifeandits conservation.

Recent reports havedetailed that the world haslost morethan 50%o0f its wildlifein the last 40
yearsand manyof the iconic speciesof Africa are underextremethreat frompoaching,wildlife

smugglingand habitat destruction.

Many of our tours makea genuinedifference to wildlife conservationby visitingspecific projects
and by doing so contributing through direct financialdonationsto support and continuethis

importantwork.

On top of specific projects featured in certaintours Duma Safaris personallydonatesfunds
fromeachand everyitinerary they arrangefor our gueststo two specific conservationprojects &

The Askari Project and Kope Lion organisation.

The Askari Projectis afully registeredand compliantnot for profit organisationstarted by
Bradd Johnston & Bobby -Jo Vial in 2015 to provide support and funding for the monitoring&

protection of someof A f r i lasbgfeat Tuskers viathe field work of the Tsavo Trust.

In the last few decades, lions have begun to disappear entirely from their former ramngge

Lion was founded in 2011 with the aim of improgithe fragmentation & separation of the famous
Ngorongoro Crater lions from the Serengeti. By working directly with residents, Kope Lion
strives for sustainable humalion coexistence in the Ngorongoro Conservation Area for the
benefit of both people andlions.

Click onthe logosbelowto find out moreabout these organisationsand the workthey do for

roject

(Iskar

an elephant conservation initiative

KOPE LION

Duma Safaris Pty. Ltd.
ABN: 89614116666
Website: www.dumasafaris.com.au

E-mail: bobbyjo@dumasafaris.com.au / bradd@dumasafaris.com.au 12
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Meet Your Duma Safaris Host s

Bobby -Jo is incrediblypassionate about Africa and is wildlife.

Her professional and talented workdave inspired many people to take an interest in wildlife and
conservation and her laid back approach and bubbly personality see many people loving to travel

with her and rebooking time and again on her next safari adventure.

Her images have featured ipublications around the globe including Sydney Morning Herald,
The Age, The Daily Telegraph, The Guardian, The Times, The New York Post, Huffington

Post, Paris Match, Hello Magazine and Africa Geographic.

A recent publication of her own titled Reflectionsof Elephants was released by Melbourne
Books in August 2016 coinciding with World Elephant Day. This book features many of her
favourite elephant images and raises funds for the protection of some of the last Tuskers of

Africa via her work as part of The Askari Project.

You can see more of BobbyJ 0 6 s  wwww.flacelmadk.com/bclowphotography

Firoz has been grofessional wildlife guide in Tanzanifor over 23 years!

It is here that he has developed his love and passion for wildliid conservation. Firohas also
fine-tuned his photographic skill®n the endless plainand he has an incredible eye for
composition and capturing unique wildlife behavicamd also getthg our guests in the perfect
position for the shot!

Firoz brings with him a wealth of incredible knc
personality will be a highlight of the safari.

Duma Safaris Pty. Ltd.
ABN: 89614116666
Website: www.dumasafaris.com.au

E-mail: bobbyjo@dumasafaris.com.au / bradd@dumasafaris.com.au 13
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Tour Booking Form

Duma Safaris Ptytd (ABN 89 614 116 666)

Date:

Tour and payment details

Southern SerengeRhoto Safar- Tanzania- 20" February- 2" March

Services
2019
As outlinedm Southern SerengefthotographicSafari-
February’ March2019Tourltinerary
Exclusions International flights and visa&uide and lodge staff tip®rinks Medical

evacuation or travel insurance, Any itewisa personal naturd,aundry,
Any other optional activitiesuch as Masai Village Tour (USD$20)

Departure Date 20" Febuary 2019
End Date 2" March2019
Tour Cost USD $5645

* For itineraries quoted in Foreign Currencies including USD$ the final balance paya
will be calculated using the most current exchange rate at the time of payment for th
total tour cost minus the Depos#iready paid.

DepositRequired

AUD $ 2200 per person,non-refundable, payable on signing this bookin
form

Final Balance Required

20" Novenber 2018

Payment Method

By bank transfer into Duma Safaris account as follows:
Account Name: Duma Safaris Pty Ltd

Bank: National Australia Bank

Account Number905371252

BSB: 082 564

Duma Safaris Pty. Ltd.
ABN: 89614116666
Website: www.dumasafaris.com.au

E-mail: bobbyjo@dumasafaris.com.au / bradd@dumasafaris.com.au 14
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Participant 1 details

Name

Address

Email

Date of birth

Passport Number

Passport Expiry

Emergency Contactddails

Dietary Requirements

Medical Conditions

Travel Insurance Details

Participant 2details

Name

Address

Email

Date of birth

Passport Number

Passport Expiry

Emergency Contactédails

Dietary Requirements

Medical Conditions

Travel Insurance Details

E-mail

Duma Safaris Pty. Ltd.
ABN: 89614116666
Website: www.dumasafaris.com.au

. bobbyjo@dumasafaris.com.au / bradd@dumasafaris.com.au

15
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Participant 3details- Children / Minors

Name

Name of Parent / Guardian

Address

Email

Date of birth

Passport Number

Passport Expiry

Emergency Contactddails

Dietary Requirements

Medical Conditions

Travel Insurance Details

E-mail: bobbyjo@dumasafaris.com.au / bradd@dumasafaris.com.au

Duma Safaris Pty. Ltd.
ABN: 89614116666
Website: www.dumasafaris.com.au

16
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The Terms and Conditions attached are incorporated into this Agreement.

| haveread and | accept the terms of this Booking Form and the Terms and Conditions attached.

Executed as an agreemehby Participant 1 Executed as an agreemehy Participant 2
Signature Signature

Name Name

Date Date

Executed as an agreemefdr and on behalbf DumaSafaris Pty Ltd (ABN 89 614 116 666):

Duma Safaris Pty. Ltd.
ABN: 89614116666
Website: www.dumasafaris.com.au

E-mail: bobbyjo@dumasafaris.com.au / bradd@dumasafaris.com.au 17
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Executed as an agreemehby Participant 3 Children / Minors

Signature of parent/guardian

Executed as an agreement for and on behaDoima Safaris Pty
Ltd (ABN 89 614 116 666):

Duma Safaris Pty. Ltd.
ABN: 89614116666
Website: www.dumasafaris.com.au

E-mail: bobbyjo@dumasafaris.com.au / bradd@dumasafaris.com.au
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Tour Terms & Conditions

1. ACCEPTANCE
1.1 These Terms are betwedduma Safaris Pty Ltd (ABN 89 614 116 ,6863uccessors anakssignees
(referrwed,ud o om”™s)" “and you, the person, organisation
Form (refwur eggur'tjo, aasnd* col |l ectively the Parties. '
provided by us to you.
1.2  You have regested the Services set out in the attached Booking Form. You accept the Booking Form
and these Terms bsigning and returning the Booking Form.
1.3 You agree that these Terms form the agreement under which we will supply Services to you. Please
read these E€rms carefully. Please contact us if you have any questions using the contact details at the
end of these TermsPurchasing Services from us indicates that you have had sufficient opportunity to
read these Terms and contact us if needed, that you hasd,raccepted and will comply with these
Terms and that you are 18 years or older, or have the consent of a legal guardian who is 18 years or
older. You must not order or use the Services if you are under 18 years of age or daveadie
consent of a lgal guardian who is 18 years or oldéfryou do not agree to these Terms, you must not
use or purchase our Services from us.
1.4  We will not commence performing the Services until you have paid the Deposit or first instalment of
our Fees.

2. SERVICES

2.1 We agreeo perform the Services with due care and skill.

2.2 We reserve the right to refuse any request that we deem inappropriate, unreasonable or illegal.

2.3 You acknowledge that Exclusions do not form part of the Services and we will not provide them. It is
your respnsibility to make separate arrangements for Exclusions, including international flights, and
you acknowledge that we may not be able to provide Services to you if you have not made
arrangements for Exclusions.

2.4 If we are unable to provide Services to yachuse you have not made arrangements for Exclusions we
may cancel the Services and you will not be entitled to a refund of any Fees.

2.5 We may provide the Services to you using our employees, contractors and third party providers, and
they are included in thse Terms.

2.6 Third parties who are not our employees or our direct contractors will be your responsibility. We are
not responsible for the services provided by those third parties.

2.7 Third party providers may require you to sign a waiver of responsibilifiglaility or other similar
document before they provide Services to you. If you chose not to sign any such document we may not
be able to provide Services to you and you will not receive any refund of any Fees as a result.

2.8 You acknowledge that a safari exfence can be affected by many factors beyond our control,
including but not limited to weather and local conditions, and you acknowledge that we cannot and do
not provide any form of guarantee or promise that you will see any particular animal through ou
Services.

2.9 If yourequest a Variation, we have discretion as to whether we perform this work for you and whether
an adjustment to the Fee may be required in respect of the same. If we are unable to accommodate the
Variation, we may request that we be pdat Services performed to date and terminate these Terms.

2.10 Ifwe agree to perform a Variation, then we will inform you of any Variation Fee. You must pay the
Variation Fee before we commence work on the Variation. We will invoice you accordingly for the
Variation.

2.11 For the avoidance of doubt, requesting any changes to the participant details set out in the Booking
Form constitutes a Variation and is likely to result in a Variation Fee.

2.12 We reserve the right to make changes to the Services, including céodges and third party services,
if we are unable to provide them as set out in the Booking Form, itinerary or elsewhere. If we make
changes to Services we will make all reasonable efforts to discuss these with you.

3. PRICE, INVOICING AND PAYMENT
3.1 You agee to pay us the Price, using the Payment Method, as set out in the Booking Form including any
Deposit. All amounts include Australian GST (where applicable).

Duma Safaris Pty. Ltd.
ABN: 89614116666
Website: www.dumasafaris.com.au

E-mail: bobbyjo@dumasafaris.com.au / bradd@dumasafaris.com.au 19
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ThePrice and Services can be varied by written agreement between us, including by email.

You agee to pay ouiinvoices by the payment date set out on the invoiéen invoice is unpaid after

the payment date, wenay cease to provide the Services to you until we receive payment of the invoice.
You agree to pay us the Price in full at least 90 daysrb the Departure Date. If you do not pay us the
Price in full ateast 90 days before the Departure Date meserve the righnhot to provide the Services
andmaynot refund any Deposit paid.

If invoices are unpaid after the payment date, we have thbtrig engage debt collection services for

the collection of unpaid and undisputed debts, and the right to commence legal proceedings for any
outstanding amounts owed to us.

We reserve the right to report bad debts to independent credit data agencies.

Fees are an estimate only, you acknowledge that the final Fees may be more or less than the estimated
amounts as a result of changes to third party costs including domestic flights, airport taxes or park fees
or to exchange rates. We will endeavour to imfoyou of any material variation as it becomes

apparent.

YOUR OBLIGATIONS AND WARRANTIES

Youwarrant thatyou will not employ, canvass, solicit, entice, induce or attempt to employ any

employee or contractor that was employed by or contracted to us dufiegime that we provided

Servicedo you or during the 12 month period prior to that time.

You warrant that throughout the term of these Terms that:

(a) thereare no legal restrictions preventing you from agreeing to these Terms;

(b) you will cooperate with usand provide us with information that is reasonably necessary to enable
us to perform the Services, as requested by us from time to time, and comply with these requests
in a timely manner;

(c) you will follow our safety instructions and those of our employe@esitractors, agents and third
party providers at all times;

(d) the information you provide to us is true, correct and complete;

(e) youwill not infringe any third party rights in working with us and receiving the Services;

(N you willinform us if you have reasonkbconcerns relating to our provision ervicesinder these
Terms, with the aim that we and you will use all reasonable efforts to resolve your concerns;

(g) you are responsible for obtaining any consents, licences and permissions from other parties
necessay for the Services to be provided, at your cost, and for providing us with the necessary
consents, licences and permissions;

(h) you hold travel insurance that specifically covers the countries and activities in the Services and will
provide evidence of suchsurance to us if we request it; and

() you consent to the use of your personal information in relation to the Services.

You are expected to conduct yourself in an orderly and acceptable manner and not to disrupt the

enjoymentof other guests. If in our opian or in the opinion of any hotel manager or any other person

in authority, your behaviour or that of any member of your party is causing or is likely to cause distress,

danger or annoyance to any of our other guests or any third party or damage to pyopeto cause a

delay or diversion to transportation, we reserve the right to terminate your booking arrangements with

us immediately. In the event of such termination our liability to you will cease, you will be required to
leave your accommodation or lo¢r service immediately and we will have no further obligations to you.

PASSPORTS, VISAS AND HEALTH

You are responsible for arranging your own passport, visa and health requirements including
vaccinations.

Visa requirements can and do change and we recemuithat you recheck the visa requirements for
your destination prior to travel. If you are not travelling on an Australian passport, a returning resident
visa may be required for fentry into Australia. It is your responsibility to obtain this. Please abte

that some countries require a specific visa type for persons who have had a previous criminal
conviction. If you require further information about this, please contact the relevant foreign embassy
for further information.

Some countries require thgour passport be valid for 6 months beyond the date of your intended stay
in the country and you must ensure that your passport is still current for travel. Please also check that
the photo page of your passport is not frayed or lifting as you may adarned away at cheekn.
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Furthermore, a “machine readabl e
foreign embassy for clarification.

The name on the airline ticket must be identical to your passport and you are responsible fangnsur
that this is the case at the time that you make a booking.

You should see a travel doctor regarding the vaccinations required for your travel. You should also
speak with the relevant foreign embassies, as some countries require that travellers beatedci

against specific diseases.

The Australian Department of Foreign Affairs and Trade (DFAT) provides a travel advisory service and
advises Australian travellers on security risks in a number of countries. Please contact DFAT to avail
yourself of the trael advisories prior to departure. Please refer to this guide at:
www.smartraveller.gov.au

We do not accept any responsibility or liability if you cannot travel, or incur any other loss because you
have notcomplied with any passport, visa, immigration requirements or health formalities.

You agree to reimburse us in relation to any fines or other losses which we incur as a result of your
failure to comply with any passport, visa, immigration requirementseaith formalities.

passport may be

OUR INTELLECTUAL PROPERTY

The Materials contain material which is owned by or licensed to us and is protected by Australian and
international laws. We own the Intellectual Property rights in the Materials including but not limited to
copyright which subsists in all creative artdriry works incorporated into our Materials.

You agree that, as between you and us, we own all Intellectual Property rights in our Materials, and that
nothing in these Terms constitutes a transfer of any Intellectual Property rights in our Materiapt exc

as stated in these Terms or with our written permission.

Your use of our Materials does not grant you a licence, or act as a right to use any Intellectual Property
in the Materials, whether registered or unregistered, except as stated in these Temwvigharur

written permission.

You must not breach our Intellectual Property rights by, including but not limited to:

(a) altering or modifying any of the Materials;

(b) creating derivative works from the Materials; or

(c) using our Materials for commercial purpose€ias onsale to third parties.

CONFIDENTIAL INFORMATION

We,including our employees and contractoegyree not to disclose your Confidential Information to
any third party (other than where necessary, to third party suppliers, or as required by lavee tllu
reasonable endeavours to protect Confidential Information from any unauthorised disclosure; only to
use the Confidential Information for the purpose for which it was disclosed by you and ancillary
business purposes, and not for any other purpose.

Yau, including your employees and contractoagjree not to disclose our Confidential Information to
any third party; to use all reasonable endeavours to protect Confidential Information from any
unauthorised disclosure; and only to use the Confidentialrmédion for the purpose for which it was
disclosed or provided by us to you, and not for any other purpose.

These obligations do not apply to Confidential Information that:

(a) isauthorised to be disclosed;

(b) is in the public domain and/ds no longer confidetial, except as a result of breach of these Terms;
(c) is received from a third party, except where there has been a breach of confidence; or

(d) must be disclosed by law or by a regulatory authority including under subpoena.

This clause will survive thermination of these Terms.

FEEDBACK AND DISPUTE RESOLUTION
Your feedback is important to us. We seek to resgivar concerns quickly and effectively. If you have
any feedback or questions about the Services, please contact us.
If there is a disputdetween the Parties in relation to these Terms, the Parties agree to the following
dispute resolution procedure:
(a) Thecomplainant must tell the respondent in writing, the nature of the dispute, what outcome the
complainant wants and what action the complant thinks will settle the dispute. The Parties
agree to meet in good faith to seek to resolve the dispute by agreement between them at an initial
meeting
Duma Safaris Pty. Ltd.

ABN: 89614116666
Website: www.dumasafaris.com.au
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(b) If the Parties cannot agree how to resolve the dispute at that initial meeting, any Party may refer
the matter to a mediator. If the parties cannot agree on who the mediator should be, the
complainant will ask the Law Society of New South Wales to appoint a mediator. The mediator will
decide the time and place for mediation. The Parties must attéednediation in good faith, to
seek to resolve the dispute.

Any attempts made by the Parties to resolve a dispute pursuant to this clause are without prejudice to

other rights or entitlements of the Parties under these Terms, by law or in equity.

TERM ANOERMINATION
This Agreement will begin when we sign the Booking Form and continue until the End Date, or the date
on which these Terms are terminated in accordance with this clause, if earlier.
Either Party may terminate these Terms, if there has been temahbreach of these Terms, subject to
the dispute resolution procedure in these Terms.
If you cancel your booking more than 90 days prior to the Departure Date you acknowledge that the
Deposit may not be refundable to you. If you cancel your bookirgg taen 90 days prior to the
Departure Date you acknowledge that any refund of the Price paid will be at our discretion and will
depend on our being able to recover out costs by filling your place.
If we need to cancel or vary the Services due to circunt&a beyond our control you may be liable for
extra costs for the new arrangements made on your behalf including, but not limited to, travel and
alternative accommodation costs.
We may terminate these Terms immediatedy,our sole discretionif:
(a) we consder that arequest for the Service is inappropriate, improper or unlawful;
(b) you fail to provide us with clear or timely instructions to enable us to provide the Services;
(c) we consider thabur working relationship has broken down including a loss of confidemd
trust;
(d) for any other reason outside our control which has the effect of compromising our ability to
perform the work required within the required timeframe; or
(e) you fail to pay an invoice withihO Business Days of the payment date as set out inrkieice
Terms.
On termination of these Terms you agree to promptly return (where possible), or delete or destroy
(where not possible to return), our Confidential Information and Intellectual Property, and/or
documents containing or relating to our Confidil Information and Intellectual Property.
On completion of the Services, we will retain your documents (including copies) as required by law or
regulatory requirements. Your express or implied agreement to these Terms constitutes your authority
for usto retain or destroy documentim accordance with the statutory periods, or on termination of
these Terms.
The accrued rights, obligations and remedies of the Parties are not affectie bgrmination of these
Terms.

CONSUMER LAW, LIMITATION.@BILITY AND DISCLAIMERS

ACLIif you are a consumer as defined in the ACL, the following applies torpouare entitled to a
replacement or refund for a major failure and for compensation for any other reasonably foreseeable
loss or damage. You are alsntitled to have the services remedied if they are not rendered with due
care and skill or they are not fit for purpose and the failure does not amount to a major failure.
Delay:Where the provision of Services depends on your information or responskawesno liability

for a failure to perform the Services in the period set out in the Booking Form where it is affected by
your delay in response, or supply of incomplete or incorrect information.

Third party specialistsiWe may provide you with contact tils of third party specialists. This is not a
recommendation by us for you to seek their advice or to use their services. We make no representation
or warranty about the third party advice or provision of services, and we disclaim all responsildlity an
liability for the third party advice or provision of services, or failure to advise or provide services.
Warranties To the extent permitted by lawye exclude all express and implied warranties
representations and guarantees aatl material and work iprovided to you without warranties,
representations and guarantees of any kind, either express or implied. We expressly exclude all
warranties including but not limited to implied warranties of merchantability and fitness for a particular
purpose.
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Liabiity ReleaselYou acknowledge that travel as part of receiving the Services can be dangerous
including, but not limited to, hazards from travelling by any form of vehicle, accident or illness in
remote areas without access to medical facilities or evacmatiorces of nature, acts of God and civil
disturbance. You further acknowledge that animal encounters can be dangerous and can cause iliness
and injury and in some cases death. You agree to release us and indemnify us against any Claims for all
losses odamages, personal injury or death you may incur whilst receiving the Services.

Liability: To the extent permitted by law, we exclude all liability émy Claims (whether direct, indirect,
incidental, special, consequential and/or incidental) for persamjaky, death loss of profits, revenue,
production, opportunity, access to markets, goodwill, reputation or any loss or damage relating to
business interruption or otherwissuffered by you or made against yarjsing out of or in connection

with youruse of the Services, even if we were expressly advised of the likelihood of such loss or
damage.

Limitation: To the extent permitted by law our total liability arising out of or in connection with the
Services, however arising, including undentract, tort, including negligence, in equity, under statute

or otherwise, will not exceethe amount that you have paid to us for the Services or the amount
recovered or recoverable under our relevant insurance policies, whichever is the higher.

This tause will survive the termination of these Terms.

INDEMNITY

Youare liable for and agree to indemnify, defend and hold us harmless foagaitst any and all

Claims, liabilities, suits, actions and expenses, including costs of litigation and reasegabt®sts,

resulting directly or indirectly from:

(a) anyinformation provided by you that is not accurate, up to date or complete or is misleading or a
misrepresentation;

(b) any breach of these Terms by you;

(c) any misuse of the Servicby you, your employeegontractors or agents; and

(d) your breach of any law or third party rights.

You agree to coperate with us (at your own expense) in the handling of disputes, complaints,

investigations or litigation that arise as a result of your use of the Servicesimglodt not limited to

disputes, complaints, investigations or litigation that arises out of or relates to incorrect information

you have given us.

This clause will survive the termination of these Terms

GENERAL

Privacy:We agree to comply with the legeequirements of the Australian Privacy Principles as set out

in the Privacy Act 1988Cth) and any other applicable legislation or privacy guidelines.

Publicity: You consent to us using your personal information, including your image, to advertise our
Services, including but not limited to mentioning you on our Site and in our promotional material.
Email:You acknowledge that we are able to send electronic mail to you and receive electronic mail
from you. You release us from any claim you may haveresudt of any unauthorised copying,

recording, reading or interference with that document or information after transmission, for any delay
or nondelivery of any document or information and for any damage caused to your system or any files
by a transfer.

GST:If and when applicable, GST payable on the Services will be set out on our invoices. By accepting
these Terms, you agree to pay us an amount equivalent to the GST imposed on these charges.
Relationship of partiesThese Terms are not intended to create a relationship between the parties of
partnership, joint venture, or employegmployee.

AssignmentThese Terms are personal to the Parties. A Party must not assign or deal with the whole or
any part of its right®r obligations under these Terms without the prior written consent of the other
Party (such consent not to be unreasonably withheld).

Force MajeureWe will not be liable for any delay or failure to perform our obligations under these
Terms if such delaig due to any circumstance beyond our reasonable control. If we are delayed from
performing our obligations due to such a circumstance for a period of at least 2 months, we may
terminate our agreement with you by giving you 5 Business Days' notice inguriti

Notices:Any notice required or permitted to be given by either Party to the other under these Terms
will be in writing addressed to the relevant address in the Booking Form. Any notice may be sent by
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standard post or email, and notice will be deemedave been served on the expiry of 48 hours in the
case of post, or at the time of transmission in the case of transmission by email.

12.9 Jurisdiction & Applicable Lawthese terms are governed by the laws of New South Wales and the
Commonwealth of Australig&ach Party irrevocably and unconditionally submits to the exclusive
jurisdiction of the courts operating in New South Wales.

12.10 Entire AgreementThese Terms and any document expressly referred to in them represent the entire
agreement between you andsandsupersede any prior agreement, understanding or arrangement
between you and us, whether oral or in writing.

13. DEFINITIONS

13.1 ACLmeans the Australian Consumer Law.

13.2 Business Dayneans a day which is not a Saturday, Sunday or bank or public holiday in Néw Sout
Wales, Australia.

13.3 Departure Dateis set out in the Booking Form.

13.4 Claim/Claimsncludes a claim, notice, demand, right, entitlement, action, proceeding, litigation,
prosecution, arbitration, investigation, judgment, award, damage, loss, cost, experiabibiyl
however arising, whether present, unascertained, immediate, future or contingent, whether based in
contract, tort or statute and whether involving a third party or a party to this Agreement or otherwise.

13.5 Confidential Informationincludesconfidental information about you, your credit card or payment
details, and the business, structure, programs, processes, methods, operating procedures, activities,
products and services, trade secrets, know how, financial, accounting, marketing and technical
information, customer and supplier lists (including prospective customer and supplier information),
ideas, concepts, technology, and other information of either Party whether or not such information is
reduced to a tangible form or marked in writing as "cogfitlal".

13.6 Departure Dates set out in the Booking Form.

13.7 Depositis set out in the Booking Form.

13.8 End Dateis set out in the Booking Form.

13.9 Exclusionsre set out in the Booking Form.

13.10 Feesare set out in the Booking Form.

13.11 GSTmeans GST as defined in theNewTax System (Goods and Services Tax) Act(C3BPas
amended from time to time or any replacement or other relevant legislation and regulations.

13.12 Intellectual Propertyincludesany and all present and future rights to intellectual and industrial
property throughout the world, and includes all copyright and analogous rightsgalisin relation to
inventions (including patent rights), patents, improvements, registered and unregistered trademarks,
designsany corresponding property rights under the laefsany jurisdiction discoveries, circuit
layouts, trade names, trade secrets, secret processes, krow concepts, ideas, information,
processes, data or formulae, business names, company names or internet domain names, and any
Confidential Information.

13.13 Invoice Termss set out in the Booking Form.

13.14 Materials means work and materials that we provide to you in carrying out the Services.

13.15 Moral Rightsmeansthe right of attribution of authorship, the right not to have authorship falsely
attributed and the right of integrity of authorship, as defined in bepyright Act 1968Cth).

13.16 Payment Methodis set out in the Booking Form.

13.17 Pricemeans the Fees for the &#ces that you have requested, including any Deposit

13.18 Booking Formmeans the booking form to which these Terms are attached.

13.19 Servicegneans the provision of safari touasid is set out in the Booking Form.

13.20 Sitemeans our website avww.dumasafaris.com.au

13.21 Termsmeans these terms and conditions.

13.22 Variation means amended or additional services, including but not limited to changes to the Booking
Form.

13.23 Variation Feemeans the additional cost fa Variation.

Contact details:
Duma Safaris Pty Ltd (ABN 89 614 116 666)
www.dumasafaris.com.au
bobbyjo@dumasafaris.com.au
bradd@dumasafaris.com.au
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